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A DAY WITH M25

LOADING

ULOADING

Moves usually start at 4pm 
sharp. We will always be 
there30 minutes before 
the start of the move.

ARRIVAL
The teams will then secure 
the load, lock the vans and 

be on their way. 

DONE

Regardless of the move 
size, you will always have 
a qualified moving 
supervisor on site.

SUPERVISOR
Delivery time will be
reconfirmed before the 
teams leave the premises.

DELIVERY TIME

All of our team are 
uniformed – if no uniform, 
he is not one of ours. 

UNIFORM

The event/floor manager 
will then be required to 
confirm and sign the 
loading confirmation.

LOADING 
CONFIRMATION

We will make our utmost 
efforts to organise parking, 
but occasionally may 
request your help to find 
an appropriate spot.

PARKING
Once finished loading, the 
team leader will perform a 
walk through together with 
your event/floor manager 
to ensure that everything 
is as it should be.

WALK THROUGH

Our teams will wrap all 
goods on site or inside our 
van to make sure that 
nothing will get damaged 
while in transit.

LOADING
Although offers of help are

appreciated, they are actually 
not helpful. Our teams are built as 

self-sufficient units and do not 
require any kind of help. Help will 

only delay them and interfere with their 
methods. 

HELP POLICY
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The teams will start 
unloading. Again, please
note that our teams do not 
require any help.

ONCE ARRIVED
Once done, the team  leader 
will perform a walk through 
together with the manager on 
site to make sure all is where 
it should be.

WALK THROUGH

The event/floor manager 
will then be required to 
confirm and sign the 
delivery confirmation.

DELIVERY 
CONFIRMATION

Point of contact on moving day: 0203-743-2638 (24 hours service)


